
Your safety and well-being are of the utmost importance. 
As in other countries, there are a few universal safety 
precautions you should keep in mind.

ON THE STREETS
• Don’t display your valuables
• Avoid dark deserted areas
• Don’t allow anyone to distract you
• Tell someone where you are going

ATM MACHINES
Cashless is best but if you have to 
withdraw cash from an ATM, keep 
the following in mind:
• Don’t let anyone assist or distract 
    you at ATM
• Stand close to ATM, hide your PIN
• Only use ATMs in well-lit areas
• Don’t display your cash

BEGGARS
• Give Responsibly in Stellenbosch
• Do not give cash to beggars.
• Give a Heartflow coupon, used for 
   food or shelter.
• For more information, or where 
   to buy go to...

www.visitstellenbosch.org

PARKING
Street parking is payable Monday to 
Friday from 8am to 5pm and 8am 
to 2pm on Saturdays. Parking is 
payable by bank card (Mastercard / 

Street Savvy
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VISA) or Apple Pay to a uniformed, official parking atten-
dant with a card machine. Street parking in Stellenbosch is 
free after 5pm weekdays, after 2pm on Saturdays and  
free on Sundays and public holidays. Parking is not paid at 
ATM.  After hours or informal car guards are 
usually self-employed and work for tips. Tipping is 
completely voluntary and at your discretion. 



EMERGENCY NUMBERS
• Police: 021 809 5015
• Law Enforcement: 021 808 8999
   -  WhatsApp Nr: 079 622 4722
• Ambulance: 082 911
• Hospital (public): 021 887 0310
• Hospital (private): 021 861 2000
• Pharmacy (8am-8pm): 021 887 9400

VICTIM OF CRIME ?
• Stay Calm, dont panic 
• Memorise as many details as possible 
• Go to the nearest safe / public place
• Don’t resist, follow all instructions
• Report to Police Station (SAPS)
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BE WISE, STAY SAFE
ENJOY STELLENBOSCH

GENERAL
• Listen to your instincts
• Keep cellphone fully charged
• Save emergency numbers on phone
• Keep copies of documents in safe

HOTEL SAFETY
• Use hotel safe for your valuables
• Don’t leave belongings unattended
• Close and lock door at all times
• Close windows at night

IN YOUR CAR
• Have keys ready as you get to car
• Lock and check handles manually
• Don’t give lifts to strangers
• Scan area when entering driveways

OUT AND ABOUT
• Don’t leave handbag on floor
• Don’t leave cellphones on tables
• Keep credit/bank cards in sight 
   when paying
• Don’t leave drinks unattended


